Will Gross
7425 Camino Colegio #38
Rohnert Park CA 94928

Jun 18th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I am a 20 something year old who has grown up with fairly free internet access for a pretty good
portion of my life. It's already hard enough as it is to find a reliable internet provider let alone one
that actually cares about the consumer. I am worried the way that the FCC is unaware of the that if
the lock down broadband competition happens, it will allow providers like AT&T and Comcast to
charge what ever they fell like and treat their customers how ever they feel.

I have had AT&T in the past and it can take them weeks to almost a month to repair simple issues.
This is one of the biggest reason why smaller providers need to exist in my eyes. Bigger companies
are not equipped to care anymore.

Will Gross



